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The Transition Process 
 
What is Transition? 
Transition is a process, a service, and a right. 
 

A Process: 
Transition is a results-oriented process in which a student with a disability participates with 
parents, educators and others to create a long-range plan preparing the student both academically 
and functionally for life after high school.  This process is to be individually tailored to meet the 
needs of each student. 
 
A Service: 
The process of transition is closely intertwined with the provision of services that will prepare 
students for their future.  These services vary from student to student, and range from teaching 
vocation and employment skills to daily adult living skills.  Such services also include keeping 
students and parents informed about the agencies and options available to assist students further 
in the transition process. (e.g. VESID – see below) 
 
A Right: 
Transition is a right. It is required by the Individuals with Disabilities Education Act (“IDEA”) 
and by New York State Education Law. The law requires that schools assist and prepare students 
with disabilities for their transition from high school.  A student's Individualized Education 
Program (“IEP”) is where a specific transition plan will be created, recorded and annually 
reviewed.  The New York State Education Law requires schools to initiate the transition process 
no later than the first IEP to be in effect when a student reaches the age of 15 years old. The law 
also states that appropriate transition planning can begin earlier. 

 
Why is Transition Important? 
 
Transition is important for a variety of reasons, which include: 

 
1. Transitioning from high school can be especially challenging regardless of an individual’s 

abilities. Yet, it has been shown that the earlier individuals begin planning for their transition 
the more successful they will be. 

 
2. The transition from high school is perhaps one of the most significant transitions in the life of 

a student with a disability.  It is the first time that a student will be leaving a system where 



s/he was entitled to receive a range of services and supports. Once students leave high school 
they will no longer have these entitlements.  Rather, they need to request or apply for 
services. 

 
3. Statistically speaking, proper transition planning is vital: fewer than half of the individuals 

with disabilities graduating school today are employed.  Transition services help individuals 
with disabilities make this vital link. 

 

WHO ARE THE KEY PLAYERS IN THE TRANSITION PROCESS? 
A student’s transition plan is documented on page 10 of the student’s IEP.  Therefore, all the individuals 
who are normally required to attend a student's IEP meeting will be present and important to creating the 
student's transition plan.  However, the individuals who are important to the creation as well as the 
implementation of the plan include:  
 
1. The student 
2. The parents 
3. School administrators 
4. Agencies that provide services to adults with disabilities 
    (examples: VESID, OMRDD or OMH – see below for a further explanation) 
 

The Student: 
It is vital to encourage all students with disabilities to play an active role in their transition 
planning.  Students should be invited to their IEP meetings and encouraged to express their ideas 
and wishes for their future. In addition, the interests and strengths of the students are key to 
creating transition plans that will not only interest the students, but also enable them to succeed. 
 
The Parents: 
Just as the parents of students with disabilities play a critical role in creating their children's IEP, 
parents should play the same role in establishing transition plans.  Parents bring a unique 
perspective to the IEP meeting in their ability to speak about their child’s capabilities outside of 
school.  In addition, parents can speak to their child’s possible need for independent living skills 
and other supports. 
 
The School: 
Administrators within the school play the role of coordinating and implementing the student’s 
transition plan’s goals and services.  It is also the responsibility of the school to ensure that 
parents and students are aware of the vocational agencies that can assist in the transition process 
while students are in school and after they have graduated. 
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Agencies: 
 
Schools are only required to invite additional agencies to a student’s IEP meeting to the extent 
appropriate. Additionally, schools must obtain the consent of the parent (or the student if of the age of 
majority) before inviting agency personnel to an IEP meeting.   
 
Agencies that are valuable to a student’s transition process include: 
 

Vocational and Educational Services for Individuals with Disabilities 
(VESID) 
 
VESID is a NY State agency that provides vocational rehabilitation services to eligible individuals.  The 
goal of the agency is to prepare individuals with disabilities for various employment settings keeping in 
mind the strengths, abilities and interests of the individuals. 
 

Who is eligible for VESID services? 
VESID services are available to all individuals with disabilities who are considered employable 
with or without some degree of training. In other words, services can be available to those 
individuals whose physical or mental impairments create barriers for them to be employed, as 
long as the individuals would benefit from some degree of vocational training. 

 
VESID's website defines an individual to be eligible for its services if the individual: 

  1. Has a physical or mental impairment that is a substantial impediment to  
   employment; 
  2. Can benefit in terms of achieving an employment outcome consistent  
   with the individual’s strengths, resources, priorities, concerns, abilities,  
   capabilities, interests and informed choice; and 
   3. Requires vocational rehabilitation services to prepare for, secure, retain, or  
   regain employment. 

 
How can an individuals establish eligibility for VESID Services? 
Students are not automatically entitled to receive services from VESID simply because they have 
a disability.  Rather, students need to apply to VESID and be accepted in order to receive their 
services.  
 
How does an individual apply for VESID services? 
With the assistance of school administrators or teachers, students should be preparing to apply to 
VESID some time in their last two years of high school (the earlier the better).   In the past, each 
high school had an individual at the school known as a Transition Linkage Coordinator (TLC). 
One responsibility of TLC’s was ensuring and assisting students with disabilities apply to 
VESID within the appropriate time period.  Not all high schools presently have TLC’s; however, 
schools need to assist students with this process. 
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In order to apply to VESID, a student needs to complete a VESID application and submit it to 
his/her local borough office along with other documentation regarding the individual's disability.  
VESID will most likely also require a student's recent educational information, including the 
most recent IEP. 
 
What happens when VESID agrees to offer me services? 
Once accepted to VESID, a student will work with a VESID counselor to create an Individual 
Plan for Employment (“IPE”).  Similar to an IEP, an Employment Plan is created with the 
student's strengths and interests in mind to reach the goal of employment.  The plan will outline 
the specific steps and services VESID will provide in order for the student to reach his/her 
ultimate goals. 
  
What types of Services can a student receive from VESID? 
VESID has a number of different programs available to students to help them prepare for various 
employment settings.   Programs are available to help students prepare for sheltered 
employment, supportive employment, and competitive employment.  The agency will also assist 
individuals in gaining livings skills and homemaking skills, or skills that an individual with a 
disability can use to keep up a home so that another family member can seek employment. 

 
Do VESID services cost money? 
No, the services that are provided to students with disabilities cost no money to the individuals or 
their families.  

 
How can VESID be contacted? 
There is a VESID office in each borough of New York City.   
 
http://www.vesid.nysed.gov/home.html   (main website) 
http://www.vesid.nysed.gov/policies/index.htm  (VESID's policies and regulations) 
 
 
Manhattan District Office    Harlem Satellite Office  
116 West 32nd Street     Adam Clayton Powell Jr. State Office Building 
New York, NY 10001    7th Floor - Room 713 
212.630.2300      163 West 125th Street 

New York, NY 10027 
212.961.4420 

 
Staten Island Satellite Office   Brooklyn 
1139 Hylan Boulevard     New York State Office Building 
Staten Island, NY 10305    55 Hanson Place, Second Floor 
718.816.4800       Brooklyn, NY 11217-1580 

Phone:  (718) 722-6701 or  722-6700 
Fax:  (718) 722-6714 
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Bronx District Office    Queens District Office 
1215 Zerega Avenue     17 Junction Blvd. 
Bronx, NY 10462     20th Floor 
718.931.3500      Corona, NY  11368 

Phone:  (718) 271-8315 Reception Desk 
Fax: (718) 760-9554 

 
Office of Mental Retardation and Developmental Disabilities 
(OMRDD) 
 
OMRDD is a NY State agency that assists individuals with developmental disabilities and mental 
retardation.  The agency provides eligible individuals with a variety of services, from assisting 
individuals in supportive employment to funding individuals’ attendance at day programs. 

 
Who is eligible for OMRDD services? 
Individuals who have a developmental disability or have mental retardation can be eligible for 
OMRDD services.  A person with a developmental disability is a person who has a neurological 
impairment, which developed before the age of 22.  In addition, the condition must be indefinite 
and have a significant impact on the individual’s abilities.   

 
How can OMRDD services be accessed? 
Similar to VESID, an individual needs to apply to OMRDD in order to obtain services.  An 
application to OMRDD would include various documentation with regard to the individual’s 
disability. For individuals with mental retardation, the individual would need to supply an up-to-
date psycho-educational evaluation.  In addition, OMRDD may request to see a student’s 
educational records.  Schools should assist students with their applications to OMRDD. 
 
When should an individual apply to OMRDD? 
OMRDD provides services to individuals of all ages.  A student can even receive OMRDD 
services while in school. However, if students have not been receiving OMRDD services, they 
should consider applying in their junior year of high school. 
 
How can OMRDD be contacted? 
There is a Developmental Disabilities Service Office (DDSO) in each borough of New York 
City.  To get more information about OMRDD visit http://www.omr.state.ny.us/ 
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DEVELOPMENTAL DISABILITIES SERVICE OFFICES (“DDSO”) 

 
Brooklyn      Manhattan and Bronx 
888 Fountain Avenue     Metro NY DDSO 
Brooklyn, NY 11208     75 Morton Street 
Phone: (718) 642-6000     New York, NY 10014 
Fax: (718) 642-6282      Phone: (212) 229-3000 

Fax: (212) 924-0580 
 
Bronx Division      Staten Island 
2400 Halsey Street       1150 Forest Hill Road 
Bronx, NY 10461      Staten Island, NY 10314 
Phone: (718) 430-0700     Phone: (718) 983-5200 
Fax: (718) 430-0842      Fax: (718) 983-9768 
 
Queens 
80-45 Winchester Boulevard 
Building 12 
Queens Village, NY 11427 
Phone: (718) 217-4242 
Fax: (718) 217-4724 
 
 

Office of Mental Health (OMH) 
 
OMH is a third NY State agency that can assist individuals with disabilities who are making the 
transition from high school. The services OMH provides include mental health counseling as well as 
supportive service to assist in making a transition to an employment setting. 
 
 

Who is eligible for OMH services? 
OMH provides a variety of services to individuals who have mental health disabilities.   

 
How can a student receive OMH services? 
In order to receive services from OMH, a students needs to apply, similar to the way in which 
s/he would apply to VESID or OMRDD.  However, when applying to OMH a school’s label of 
“emotionally disturbed” is not sufficient.  Rather, a student will need to be evaluated by medical 
physicians who can diagnose the student with a psychiatric disorder. 
 
 
How can OMH be contacted? 
For questions about mental health services, call OMH Customer Relations at 1-800-597-8481.  A 
school administrator should also how information on contacting and applying to OMH.  OMH 
can be found on the internet at http://www.omh.state.ny.us/
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Other Agencies that Might be Helpful 
 

 
• Client Assistance Program (CAP) 

 
CAP is a program provided under the Rehabilitation Act to assist individuals with 
disabilities who are receiving or requesting access to various programs or benefits 
related to education or work. The Rehabilitation Act is federal statute that 
authorizes funds for states to provide vocational training and other services that 
will assist individuals with disabilities in becoming self-sufficient. 
 
The CAP program is staffed with advocates who can advise individuals with 
disabilities about their rights and responsibilities as clients or applicants for 
vocational rehabilitation services; provide information in regards to the services 
available to individuals; and can help mediate disputes between CAP clients and 
rehabilitation services or facilities.  The New York State CAP Office can be 
reached at 518-381-7098 (voice) or 800-624-4143 (TDD). 

 
• Protection and Advocacy Office 
 

Each state has a protection and advocacy (“P&A”) office that assists individuals 
with disabilities with a variety of different legal issues.  P&A offices have 
advocates and attorneys who work to explain to individuals with disabilities their 
rights under the different disability rights laws.  When appropriate, attorneys may 
also represent individuals with disabilities in different legal matters. In addition to 
assisting with information or complaints against schools, P&A offices typically 
also assist individuals with housing, employment, and architectural access issues, 
as well as a range of other issues. 
 
The P&A office for the New York City area is New York Lawyers for Public 
Interest (“NYLPI”). NYLPI can be reached at 212-244-4664 or on the web at 
www.nylpi.org.    
 
 

DUE TO THE GENERAL NATURE OF THE INFORMATION PRESENTED, THIS FACT 
SHEET SHOULD NOT BE REGARDED AS LEGAL ADVICE.  

 
 

October 2006 
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