
 

 
October 23, 2020 

 

 

 

Sarah Feinberg 

Acting President , MTA New York City Transit 
2 Broadway 
New York, NY  10004 
 

Dear President Feinberg:  
 

With early voting beginning tomorrow, we write to urge NYC Transit to change its 
current policy concerning round-trip Access-A-Ride (AAR) service during this voting 
season. Instead of requiring AAR riders to wait up to two hours for a return trip, AAR 
instead should offer trips to and from the polls in the same vehicle (or offer on-demand 
service for the return trip) for all AAR riders who are voting so we can more easily and 
safely fulfill our civic duty. 
 
This simple, no- or low-cost change in policy would help AAR riders and promote our 
democratic system at the same time. 
 
As you know, an unprecedented number of New Yorkers are expected to vote early or 
use absentee ballots, which can be dropped off at early voting locations. The state 
introduced early voting and made it easier to request and drop off absentee ballots as a 
way of making voting more accessible to all. People with disabilities, including many 
AAR riders, are likely to want to take advantage of both of these options to avoid 
waiting in long lines on Election Day, November 3.  
 
Unfortunately, though, current AAR rules do not allow for quick turn-around trips in the 
same vehicle, effectively making the voting process much longer for AAR riders. As you 
may know, AAR allows riders to request a second ride no sooner than 60 minutes after 
their pick-up time, meaning that AAR riders would have to wait for a long time just to 
get a ride home from the polls.  
 
For example, a round trip that could have taken just 30 minutes to and from the polls to 
drop off an absentee ballot might instead take 75 minutes or even longer. The result: an 
important trip that could be completed in a half-hour takes nearly three times as long, 
wasting our time and putting us at greater risk.   



 
That doesn’t make sense for voting, or, for that matter, for other errands that could be 
completed in a short time. The rule makes it impossible for AAR riders to complete 
simple tasks -- making a bank deposit, buying stamps at the post office, or voting – in 
less than 75 minutes or more.  
 
We recognize that some people may encounter long waits if they are voting and not 
simply dropping off their absentee ballot, but having a vehicle available for them (or an 
on-demand ride option) will take the guesswork out of reserving a return trip. We note 
that Lyft and Via have indicated they will transport voters with disabilities to the polls 
and back, but there may be limits on how much of the cost they are covering, how to 
access the rides, and the number of accessible vehicles available. NYC Transit can do 
better, and should.  
 

New York City Transit should consider changing its policy for all customers if they are 
making a short trip of this nature. But no matter what, we urge you to offer round-trip 
service to and from the polls, starting on Saturday, October 24, the first day of early 
voting.  
 

Yours truly, 

 

Joseph G. Rappaport 
Brooklyn Center for Independence of the Disabled 
 
 
 
Susan Dooha 
Center for Independence of the Disabled-NY  
 
 
 
Kevin Cremin 
Mobilization for Justice 
 
 
 
Ruth Lowenkron  
New York Lawyers for the Public Interest 
 
Cc:  Michael Cosgrove 
 Craig Cipriano 


