
 

             
 

 

January 13, 2021 

 

 

 

Sarah Feinberg, Interim President 

MTA New York City Transit Authority 

2 Broadway  

New York, NY 10004 

 

 

 

Dear President Feinberg: 

 

We write to urge you to hold off on the planned reinstitution of fare collection on Access-

A-Ride on January 19, and instead wait until the pandemic ceases to plague our city.  

 

Our coalition, the Access-A-Ride Reform Group!, has appreciated the MTA’s efforts to 

ensure that Access-A-Ride users are protected during the pandemic, including the 

decision to end shared rides soon after the shutdown occurred. We also have supported 

the MTA’s decision not to collect fares, given the obvious dangers inherent in 

rider/driver contact when riders pay their fares. This step was critical, and no doubt 

recognized that AAR users are the only MTA customers who are forced to pay for their 

rides in cash and forced to do so by handing the fares directly to another individual (the 

driver). 

 

We join with many riders who have questioned why the MTA has decided to reinstitute 

AAR fare collection just as the pandemic worsens in the city. If the decision to suspend 

cash payments made sense in March 2020, which it did, it certainly makes sense in 

January 2021. We have not been able to fathom the reasoning behind this unwarrented 

and untimely decision, given that it jeopardizes the health of both riders and drivers. 



 

We urge you to reverse this decision and continue to hold off charging fares until the 

COVID crisis abates. This is one step, among many, that the MTA must take to protect 

New Yorkers with disabilities, and all New Yorkers.  

 

If you would like to discuss this before the 19th, we are available at any time.  

 

Sincerely, 

 

Ruth Lowenkron 
 

Ruth Lowenkron 

Director, Disability Justice 

NY Lawyers for the Public Interest 

on behalf of AARRG! 


