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Testimony by Christopher Schuyler, Senior Staff Attorney  
New York Lawyers for the Public Interest, Disability Justice Program 

 To the New York City Council, Committee on Transportation  
On March 16, 2022  

Regarding the Preliminary Budget for Fiscal Year 2023 
 
Good afternoon, 
 
My name is Christopher Schuyler, and I’m a Senior Staff Attorney with the Disability 
Justice Program at New York Lawyers for the Public Interest.  
 
We commend the preliminary budget for its significant funding allocations to the Fair 
Fares program, the installation of Accessible Pedestrian Signals, and upgraded 
intersections to improve safety and accessibility for all New Yorkers.  
 
With that said, we object to certain proposed budget cuts and urge that various 
unaddressed items be included in the budget.  
 
NYC Streets Plan 
 
We support the NYC Streets Plan, which will benefit the disability community in various 
ways. Over the next five years, the Streets Plan, as codified by Local Law 195, requires 
the installation of 2,500 accessible pedestrian signals, the redesign of 2,000 
intersections to meet Americans with Disabilities Act standards, 500 bus stop 
upgrades, the development of parking policies to prioritize and promote “access to 
streets, sidewalks, public spaces, and mass transit for individuals with disabilities,” and 
the creation of one million square feet of new pedestrian space.  
 
The Streets Plan also calls for the expansion of various micro-mobility options, 
including Citi Bike and e-scooters. We support the expansion of these programs, but 
note that the programs must offer accessible options for people with disabilities. 
Additionally, Citi Bike needs to make public the findings from its adaptive bicycle pilot.  
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The Streets Plan will also improve and expand the Open Streets program and other 
pedestrian spaces, essential for the movement around the city of people with 
disabilities – a group who have long been constrained to narrow, often obstructed, and 
otherwise inaccessible sidewalks. 
 
The Streets Plan promises sweeping accessibility improvements which will benefit all 
New Yorkers, including those with disabilities. For these reasons, the budget should 
not include a $67 million cut from the Department of Transportation (DOT). 
Additionally, the budget should include full funding of the Streets Plan – $170 million 
annually for the next 10 years – to ensure that the program can carry out its directive. 
 
Fair Fares 
 
We commend the inclusion of $75 million per year for the Fair Fares program. With 
that funding commitment, however, the Fair Fares program must prioritize expanding 
the program’s eligibility requirements from its current 100% of the Federal Poverty 
Line (FPL) to at least 200% of the FPL, in order to better serve New Yorkers struggling 
from the city’s high cost of living.  
 
Additionally, while the Fair Fares program was made available to Access-A-Ride (AAR) 
paratransit users nearly two years ago, only a very small percentage of eligible AAR 
users have actually opted into the program. We urge the City to implement an 
extensive advertising campaign to ensure that eligible New Yorkers are aware of the 
benefit and how to opt into it. 
 
Notably, the Fair Fares program serves as only a bandage over the MTA’s 
discriminatory practice of excluding AAR users from the discount programs available to 
subway and bus riders. Subway and bus riders who have disabilities or are senior 
citizens have available to them a half-price MetroCard. They also have the option of 
purchasing 7-day and 30-day unlimited MetroCards, which provide significant savings 
to frequent users. AAR users are excluded from each of these discount programs. We 
ask that the Council exercise oversight and compel the MTA to include AAR users in 
the same discount programs available to all other mass transit riders. 
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NYC Ferry 
 
We implore the Council to ensure that the budget include funding for improved 
accessibility of the NYC Ferry system. Members of the disability community have 
reported that NYC Ferry suffers from various accessibility issues, including lack of 
signage, particularly important for those who are deaf and hearing impaired, as well as 
a lack of clear and accessible paths from street to landing. 
 
Metropolitan Transportation Authority  
 
Finally, we urge the Council to exercise robust oversight over the MTA and advocate 
for a fully accessible mass transportation system. The City contributes enormous 
funding to the MTA and is entitled to demand that the MTA provide an accessible 
system for all New Yorkers. Specifically, we ask that the Council address the below 
items: 
 

- The AAR paratransit system, with over 160,000 users, remains a dysfunctional 
system for riders: rides must be booked at least one day in advance, rides are 
chronically late, and riders often endure long unpredictable shared rides to get to 
their destination. We urge the Council to remedy these inequities, especially by 
mandating implementation of on-demand service, and by eliminating AAR 
assessment centers and instead requiring proof of eligibility to be submitted by 
treating physicians. Notably, this latter recommendation would offer great 
savings to the City and State, is utilized for paratransit across the state, is utilized 
across the country for most benefit programs, and was previously used by the 
City prior to the MTA taking over the AAR system. 
 

- The Council must compel the MTA to set a schedule for elevator installations, as 
less than 30% of subway stations have elevators. The Council must also compel 
the MTA to set a schedule for other crucial accessibility improvements such as 
installation of detectable warning systems (DWS) on platform edges and expand 
its efforts to add gap protections between the platforms and the trains, including 
installation of retractable bridgeplates and/or screendoors. 
 

- We ask that the Council establish a task force to oversee the installation of the 
Second Avenue subway in order to ensure that East Harlem residents are not 
harmed by displacement, release of hazardous air pollutants during construction, 
and loss of community spaces including landmark sites.  
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- We ask that the Council facilitate accessibility improvements to bus loading 

platforms by installing DWS on all sides of platforms, particularly important for 
people who are blind/visually impaired. 

 
Thank you for hearing my testimony today. I am happy to discuss any of these 
recommendations. 
 
Christopher Schuyler, Senior Staff Attorney 
New York Lawyers for the Public Interest 
151 West 30th Street, 11th floor 
New York, NY  10001 
cschuyler@NYLPI.org 
(212) 244-4664 
 
About New York Lawyers for the Public Interest 
For over 40 years, NYLPI has been a leading civil rights and legal services advocate for New Yorkers 
marginalized by disability, race, poverty, and immigration status. Through our community lawyering 
model, we bridge the gap between traditional civil legal services and civil rights, building strength and 
capacity for both individual solutions and long-term impact. Our work integrates the power of 
individual representation, impact litigation, organizing, and policy campaigns. Guided by the priorities 
of our communities, we strive to achieve equality of opportunity and self-determination for people 
with disabilities, secure environmental justice for low-income communities of color, create equal 
access to health care, ensure immigrant opportunity, and strengthen local nonprofits. 
 
About NYLPI’s Disability Justice Program 
NYLPI has a long history of advocating for New Yorkers with disabilities. NYLPI’s Disability Justice 
Program has long fought for equal access to public transportation for persons with disabilities and is 
a founding member of the Access-A-Ride Reform Group (AARRG!). Recent court successes include a 
landmark suit which resulted in improved access for AAR users who are limited English proficient. In 
2020, NYLPI successfully advocated for the inclusion of AAR users in the City’s Fair Fares program. 
Most recently, NYLPI filed suit in the New York Supreme Court to compel the MTA to include AAR 
users in all discount programs available to other mass transit users.   


