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New Signage Makes NYC Ferry’s East 34th Street Landing More 
Accessible for Riders Who Are Deaf or Hard of Hearing 

 
New York, NY – March 24, 2022 — In a victory for New York City’s Deaf and hard of hearing 
community, NYC Ferry has installed a new sign at its East 34th Street landing that will improve 
accessibility for riders who cannot hear or understand verbal boarding instructions. The new 
signage was added after consultation with disability rights advocates at New York Lawyers for the 
Public Interest and Disability Rights New York.  
 
Prior the installation of the new sign, NYC Ferry only provided verbal announcements of slip 
information, which caused riders who are Deaf or hard of hearing to miss out on critical 
boarding instructions. Now, passengers waiting for their ferry to arrive will be notified by both 
verbal announcements from NYC Ferry employees and the new signage, which will provide real-
time information about at which slip to board. NYC Ferry employees affix magnetic strips to the 
sign indicating which slips are in use for each route and direction.  
 
“We are pleased that NYC Ferry has taken this step to improve the accessibility of the ferry 
system for all New Yorkers. This new sign will ensure that people who are Deaf or hard of 
hearing have the same ability to use the ferry as all other riders,” said Christopher Schuyler, 
Senior Staff Attorney for the Disability Justice program at New York Lawyers for the Public 
Interest. “This change will benefit everyone, both with disabilities and without.” 
 
The NYC Ferry’s East 34th Street landing is one of the busiest hubs in the ferry system, servicing 
three separate NYC Ferry routes as well as the Seastreak and New York Water Taxi services. The 
East 34th Street landing is made up of two boarding gates and multiple boat slips for docking. 

 



With this new signage, pictured here, riders who are Deaf or hard of hearing will no longer need 
to seek special accommodations to comfortably ride the ferries at the East 34th Street landing. 

 
“As we continue to create new ferry connections and shorten commutes for New Yorkers, we 
thank New York Lawyers for the Public Interest and Disability Rights New York for their 
collaboration with NYC Ferry to bring new signage to the East 34th Street landing that improves 
accessibility at this important NYC Ferry hub,” said an NYC Ferry spokesperson. 
 
About New York Lawyers for the Public Interest 
 
New York Lawyers for the Public Interest (NYLPI) has, for over 40 years, been a leading civil 
rights and legal services advocate for New Yorkers marginalized by race, poverty, disability, and 
immigration status. Guided by the priorities of our communities, we strive to achieve equality 
of opportunity and self-determination for people with disabilities, create equal access to health 
care, ensure immigrant opportunity, secure environmental justice for low-income communities 
of color, and strengthen local nonprofits. NYLPI’s Disability Justice Program has long fought for 
equal access to public transportation for persons with disabilities. 
 
About Disability Rights New York 
 
Disability Rights New York (DRNY) is the Protection and Advocacy agency for people with 
disabilities in New York State and supports people with disabilities in exercising their own life 
choices. In our role, we give people the tools and support they may need to receive healthcare 
and medical services, obtain an education, find and keep employment, and live safely in a 
community that is accessible. We identify systemic problems when presented to us by the 
community. 
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